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Section III

1. What is the Show command used to check?

2. What does Show interfaces command check?

3. What does the show interfaces serial 0/0 command display? 

4. If the line is down, what problems may exist?

5. If the interface is administratively down, what would be the problem?

6. Indicate the problems of the following results:

· Serial 0/0 is up, line protocol is up ___________

· Serial 0/0 is up, line protocol is down ____________

· Serial 0/0 is down, line protocol is down __________

· Serial 0/0 is administratively down, line protocol is down? _____________

7. Name three common Layer 1 problems. ______________, _________________, ______________________

8. If carrier transitions and interface resets are increasing or if input errors are high, what would be the problem?

9. What are keepalives?

10. What does the first parameter refer to?

11. What does the second parameter refer to?

12. If the line is down, is the protocol always up or down?

13. If the interface is up and the line protocol is down, which layer problem exist?

14. Do the exercise on page 9.3.2.

15. What does CDP advertises, including MAC and IP Addresses and outgoing interfaces?

16. What does the output from the Show cdp neighbors command display?

17. If no known device appears, which layer problem does this usually indicate?

18. What is the concern with CDP?

19. Where should CDP be configured?

20. Why is the output of the traceroute command useful in troubleshooting?

21. What is RTT?

22. Why a failed response is not always an indication of a problem?

23. What value is set for he first sequence of three datagrams that traceroute sends?

24. What is the default maximum TTL for traceroute?

25. What do show ip protocols and show ip route oommands display?

26. Why is the show ip route command the most important command used to troubleshoot routing issues?

27. In what situation should show ip protocols commands be used?

28. What does show up protocols command display?

29. Give example of how show up protocols command is used to do the troubleshooting?

30. What does show controllers command do?

31. What the show controllers command is useful?

32. What does show controllers serial 0/0 do?

33. What is debug command used?

34. Why should debug be used conservatively?

35. What is debug command best used?

36. What is the good rule to follow to prevent the recursion of traffic by using debug?

37. How is timestamp command used?

38. In what situation is timestamp command often very useful?

39. How can debug all be turned off?

