9.3.1. Connectivity Issues

What is the easiest way to determine if the problem is with the wired or the wireless network?

9.3.2 LED indicators

What is Security LED?

There three colors of link lights. 

Green indicates __________.

Amber indicates _________.

No light indicates _____________.

9.3.3 Connectivity Problems

If the wired client is unable to connect to the integrated outer, what is one of the first things to check?

What are the issues you should watch for in cabling?

9.3.4 Troubleshooting Radio Problems in a WLAN

If the wireless client is unable to connect to the AP, it may be because of _____________.

Name three factors that ca affect the ability to connect hosts using RF.

9.3.5 Troubleshooting Association & Authentication on a WLAN

What are the most common settings that are configured incorrectly?

What must SSIS match?

Why must the client and the AP be configured with the same key?

What is encryption?

If encryption is enabled, where must the same encryption key be configured?

9.3.6 DHCP Issues

Why can the IP configuration have a major impact on the ability for a host to connect to the network?

How can you obtain the local host information?

If the client configuration information does not agree with information in the client table, what should be done?

If both the wired and wireless clients are obtaining the correct IP configuration, and can connect tot eh LInksys device, but unable to ping each other, where is most likely the problem?

9.3.7 Troubleshooting the ISR to ISP Connection

If hosts on the wired and wireless local network can connect to the integrated router and with other hosts on the local network, but not the Internet, what may be the problem?

What is the one way to check connectivity between the integrated router and the ISP?

If integrated router is not connected, what should you check?

If the status page shows that the connection is up, but a ping to an Internet site fails, what may be the problem?

9.4.1 Documentation

what should network documentation include?

What can the performance baseline include?

When should baseline be documented?

Additionally, why are documentation such as topology maps, network diagrams and addressing schemes important?

What should troubleshooting documentation include?

9.4.2 Using Outside Sources for Help

What are some of the outside sources you need to obtain?

9.4.3 Using the Helpdesk

what is helpdesk and what service does it provide?

How can you contact a helpdesk?

9.4.3 (2)

What kind of information does the helpdesk require?

9.4.3 (3)

What kind of information should you record regarding your interaction with the helpdesk?

Read the summary and do the end chapter quiz.

