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5.4.1 Installing the CPE

what does customer premises equipment include?

Why is the configuration checklist important?

5.4.1 (2)

who should typically configure and test the equipment before being installed at the customer site?

Why is an inventory checklist useful?

What is an installation plan and what does it ensure?

5.4.1 (3)

What does “ complete the job in a professional manner” mean?

After the router is successfully installed and tested, what should the network technician do?

When the customer representative is satisfied that the router has been correctly installed and is operational, what the customer do?

5.4.1 (4)

Why is installation documentation important? 

What are the three router installation documentation needs?

5.4.2 Customer Connections over a WAN

What is TSP and in what situation should it be used?

What do TSP do?

What do individual organizations usually do?

How do WAN connections vary?

5.4.2 (2)

What are the three types of serial WAN connections?

What is point-to-point connection?

What is circuit-switched connection?

What is packet-switched connection?

5.4.3 Choosing a WAN Connection

When choosing a WAN, what is the decision dependent on?

What are less expensive WAN connections?

If a business hosts a web server for an e-commerce, what does it need?

What are the bandwidth of Dialup, DEL, T1/E1 and T3/E3?

5.4.3 (2)

What is Existing Infrastructure?

What is Customer Requirements?

What is WAN options?

5.4.4 Configuring WAN Connections

What is leased-line WAN connection?

What is a serial connection?

Take a look at the figure on the right.

5.5 Initial Cisco 2960 Switch Configuration

5.5.1 Standalone Switches

What is the Cisco Catalyst 2960 Series Ethernet switch designed for?

Tell three facts about Cisco Catalyst 2960 switch.

5.5.1 (3)

What is the difference between half-duplex and full-duplex?

What would happen if the port and the connected device are not the same or a fuplex mismatch occurs?

What is autonegotiation used for?

How to make autonegotiation successful?

If the connected device does not autonegotiate, what should be done?

5.5.2 Power Up the Cisco 2960 Switch

Lab work based on the instructions.

5.5.3 Initial Switch Configuraion

If the switch does not have an IP address, what should you do?

5.5.2 (2)

To assign an address to a switch, the address must be assigned to what?

By default, there is one VLAN. What is that?

Be familiar with the commands.

5.5.2 (3)

Do the eLab.

5.5.4 Connecting the LAN Switch to the Router.

What command is used to check the IP address configuration?

What command is used to test the connection?

5.5.4 (2)

What are the three ways to configure port security?

What are static MAC addresses?

What are dynamic MAC addresses?

What are sticky addresses?

What is port security?

5.5.4 (3)

What does the “show port-security interface interface-id” command display?

What does the “show port-security address” command display?

What are the three ways to clear a learned MAC address that is saved in the running configuration?

If the running configuration is saved to the startup configuration file, what that will do?

If there are any ports on a switch that are unused, what is the best practice?

In addition to enabling port security and shutting down unused ports, what other security configurations on a switch include?

5.5.4 (4)

What is Cisco Discovery Protocol (CDP)?

What is CDP use for?

What are the commands if you want to display the information from its directly connected neighbors?

