2.2.3 Troubleshooting the OSI Model

What does the basic problem-solving procedure include?

What are the three different troubleshooting approaches that a technician can use to isolate the problem?

If your browser can’t open a website, what layer’s problem exits?

2.2.3 (2)

Why does the bottom-up approach start with the physical layer?

What does Layer 1 deal with?

What are the common Layer 1 problems?

2.2.3 (3)

What usually cause the Layer 2 problems?

What settings should a technician verify for Layer 2 problems?

What are the three most common command line tools to assist with the troubleshooting process or Layer 3 problems?

2.2.3 (4)

What are the Layer 4 problems?

Give an example of Layers 5 to 7 troubleshooting?

2.2.3 (5)

Do the activity.

2.3.1 Help Desk Troubleshooting Scenarios

What are the common email issues?

What is the common cause of many email problems?

2.3.1 (2)

What is the common issue that prevent connectivity to the Internet or other network resources?

In environments where the IP addressing information is manually configured, what is the possible mistake?

In environments where hosts are configured to dynamically receive an Ip address from an assignment server, what could be the problem?

What the range of IP address block is designated as link-local addresses?

What prevents two hosts from randomly selecting the same IP address?

What does Microsoft refer link-local addresses as?

When troubleshooting both manually and dynamically configured hosts, what command should you use to verify that the host is using the appropriate IP configuration?

2.3.1 (3)

What are the reasons why a customer has no connectivity?

What is a loopback and what do we use it for?

If you are unable to get a response when pinging the loopback address, what would you suspect?

What addresses are reserved for testing purposes?

What address is typically used for loopback testing?

2.3.2 Creating and Using Help Desk Records

Why is documentation important in the process of Level 1 and Level 2 troubleshooting?

2.3.2 (2)

What are Level 3 technician’s responsibilities?

Take a look at the tools to do the troubleshooting on the right.

2.3.3 Customer Site Procedures

What are the steps that an on-site technician performs before beginning any troubleshooting or repair at the customer site?

2.3.3 (2)

Take a look at the safety trainings on the page.

2.3.3 (3)

What are the general procedures when the problem was solved?

2.4.1 Summary

Read the summary and do the end chapter quiz.

